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1. Approximately what percentage of your resources do you invest in each of following areas?  Briefly describe what you actually 
do in any applicable area in the four categories, 1) Listening—open communication with clients, the community, and funders 
about issues and needs, 2) Collaboration/Empowerment—creating the relationships and partnerships that build on community 
assets, 3)Action—what your work is about, 4) Social Change Outcomes—how your efforts have created or contributed to 
specific social change. 
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 % NAMING THE ISSUE 

  Listening  

  Collaboration/Empowerment  

  Action  

  Social Change Outcomes  
 
 % DIRECT SERVICE 

  Listening  

  Collaboration/Empowerment  
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  Action  

  Social Change Outcomes  
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 % EDUCATION AND PUBLIC AWARENESS 

  Listening  

  Collaboration/Empowerment  

  Action  

  Social Change Outcomes  

 
 % KNOWLEDGE AND RESEARCH 
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 % ADVOCACY AND PUBLIC POLICY 
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  Social Change Outcomes 
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 % COMMUNITY ORGANIZING 

  Listening  

  Collaboration/Empowerment  

  Action  

  Social Change Outcomes  

 

2. Describe the external forces that impact the work you do in these areas:  
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